John Wayne Hill

JOWHILL@INDIANA.EDU

EDUCATION

BACHELOR OF SCIENCE, INFORMATICS December 2008
Indiana University, Bloomington, IN

Minor: Computer Science Expected GPA: 3.8
WORK EXPERIENCE

I.U. ALUMNI ASSOCIATION, BLOOMINGTON, IN August 2006 - Present

Web Developer and Content Specialist
= Maintained approximately 85 web sites

= Responsible for the creation, maintenance, and coding of approximately 13,500 pages.

= Programmed multiple pages and web applications in JavaScript, PHP, and ASP

= Designed and maintained multiple pages in XHTML and CSS throughout the IUAA website

= Updated old pages and coding to adhere to industry and accessibility guidelines and standards
INTER-TECH, BLOOMINGTON, IN January 2006 - Present
Founder

= Started, maintained, and grew my sole proprietorship business

= Designed, developed and maintained multiple web sites for local businesses e-commerce

= Collected information and needs from clients to develop a site suited to meet their specific needs
= Delivered all aspects of a clients site on or before deadlines

CALLNET CALL CENTER, BLOOMINGTON, IN April 2005 - October 2006
Customer Service

= Provided phone support for local businesses

= Acted as a liaison between customers and the business

= Performed general office duties for local businesses

= Responsible for contacting emergency personnel in life threatening emergencies

COMPUTER CLINIC, BLOOMINGTON, IN August 2004 - March 2005
Assistant Manager

= Developed customer and small business relationships

= Provided technical support to customers to efficiently solve computer related problem

= Repaired all versions of the Microsoft operating system

PROFESSIONAL SKILLS AND DEVELOPMENT

= Experience with collaborative projects within both small and large team environments

= Capable to stay focused on meeting deadlines

= Exceptionally skilled in organizing projects, goals, and timelines to ensure completion by
deadlines

= Excellent verbal and written communication

=  Ability to learn quickly and grow within a given environment

TECHNICAL AND PROFICIENCY SKILLS

OPERATING SYSTEMS: Microsoft XP, 2003, 2000 98; Macintosh OS X; UNIX; Linux
TOOLS AND SOFTWARE: Microsoft Word, Excel; Adobe Dreamweaver, Photoshop, Flash,

Illustrator; Microsoft Access, Visual Studio 2005
PROGRAMMING TECHNOLOGIES: PHP; JavaScript; Action Script; Scheme; C; C#; ASP.NET
WEB TECHNOLOGIES: XHTML; CSS; XML; RSS



